Flow Chart of Action (Policy 5.12 Child Protection)
Student discloses abuse/neglect including:
 Physical abuse
 Sexual abuse
 Emotional/psychological abuse
e.g. family violence, exposure to illegal activities, rejection.
 Neglect e.g. medical neglect, abandonment, neglectful supervision.
Or abuse is suspected

Education and training for
everyone working in the College

The Guidance Counsellor will be
designated as the child safety
advocate and will be trained in
child abuse management

If immediate danger or safety is an issue, act with urgency

Listen to the student and reassure them they did the right
thing
Discuss with the
Guidance Counsellor
or child safety

Inform the Principal and Director of
Pastoral Care

Any factual concerns or
observations about the safety of a
student should be documented
and filed with confidentiality.
Inform the Chair of the Board of
Trustees when a referral is made to
an outside agency as appropriate

Subject to the decision made, document any objective
observations and anything said by the student and
complete the First Notification Discussion with the
child/young person. See P5-8 of the Reporting of
Suspected or Actual Child Abuse and Neglect Protocol
between the MoE, NZSTA and CYF (2009)

Principal or nominated staff member makes a notification to CYFS (0508326459) or local police. A notification to CYFS
should be made before lunchtime. Any notification from the afternoon should go direct to local police for a same day
response.
Obtain during the notification an indication of likely action & time frames. Seek advice from CYFS on what to tell the child
(under 14) or young person (14 and over).
Decisions concerning after school arrangements and notifying the parents will be made by police and social workers in
consultation with the College.

Staff receive support from appropriate persons

Points to note:




Documentation may subsequently be used in court as evidence for either side.
Avoid making judgments; simply record facts.
Interviewing of suspected abuse victims is a specialized procedure best left to those who are trained in such
techniques

Specific actions when reporting child abuse/neglect


If the child or young person is in danger or unsafe, act immediately to secure their safety.



Listen to the child or young person and reassure them they did the right thing in disclosing.



Write down what the child says, check that comments and events surrounding the concern are also
recorded.



Do not formally interview the child or young person. Obtain only necessary relevant facts for when
clarification is needed.



If the child or young person is not in immediate danger and is not upset re-involve the student in usual
school activities



If the child or young person is visibly upset provide appropriate activity for them under supervision with
someone familiar (i.e. teacher) until they are able to re-join classroom activities.



Hold immediate discussion with Guidance Counsellor, Principal and DPC.



Inform the Guidance Counsellor, DPC and Deputy Principal if the allegation concerns the Principal.



Notify CYFS Contact Centre or the Police.

